
 

 
 
 

 

 

 

 

 

 
 

Navigating Your New Electric Bill

You will find the same important information with some new features to make 
managing your account even easier.  We also have more room to share detailed 

messages with our members.
FRONT

INFORMATION KEY

Billing Summary:
Here you will find your past 
payments, current charges, 
and total charges due. 

Contact Information:
This is the contact information 
we have on file for you. Need to 
update this? Give us a call at 
573.642.3326, send us an 
email at CECService@calla-
wayelectric.com, or check the 
box below on payment stub.*

Round Up Your Bill:
Check this box to round up your 
bill to the next dollar and donate 
the change to provide grants and 
scholarships for organizations 
and students. Learn more at 
callawayelectric.com/operation-roundup

As a result of our recent software upgrade your December bill has a new look.

   

    
     

 

 

 
 

 

 
 

 

 

 
 

   

 
 

          

 

 
 

 

       
 

       
         

 

 
 

   

 
 

    

 

      

 

 
 

 

    

 

    

 
 

   

 
 

    

 

      

 

 
 

 

    

 

   

 

 
 

A.

 

This will show the
Power Cost Adjustment (PCA)

  

rate, the number you can call to  
report an outage, and the fee 
charged for a returned payment.

B.

    

 

     

C.

 

This section summarizes total 
amount due and due date.
Automatic payment would be 
indicated if you participate in 
this program.

D.  

 

This comparison
provides

 

the

 

energy usage,

 

for 
the current month,

 

previous

  

year, and previous month.

E .

 

This provides your daily
 average consumption and

cost.

F..

 

Learn more about programs,
services, notices, and events.

G.

 

If you are paying by check,
please return this stub with
your payment to ensure the 
payment is properly credited to 
your account.

  

New

 

to

 

the

 

payment

 

stub: You are now able to opt 
in to Operation Round-Up here.
Check the box to round up your

H.

 . 

B

D

G

Notes:

Your Account 
Information:Your account
number, the name(s) on your
account and billing date.

Total Amount Due:

Monthly Energy Usage 
Comparison:

Daily Energy Average:

Message Center:

Payment Stub:

Operation Round-Up:

COOPERATIVE LIGHT AND POWER
PO BOX 69
TWO HARBORS, MN 55616-0069                                                                 

1

1554 Highway 2
PO Box 69
Two Harbors, MN 55616

250040000123456000017824000018055111420256

Account #: 123456
Balance Forward
Current Charges Due

$24.30
$153.94

Total Amount Due
Amount Due After 12/02/2025

$178.24
$180.55

Check here to opt in to Operation Round-Up

$178.24

TOTAL
AMOUNT DUE

Due Date
12/02/2025

Monthly  Energy Use Comparison

Total Energy
Use

This Month

 Total Energy Use
This Month Last Year

  Total Energy Use
Last Month

2,048
kWh

39° Avg
temp

624
kWh

54° Avg
temp

624
kWh

61° Avg
temp

Your Average Daily Use

AVERAGE
DAILY USE

AVERAGE
DAILY COST

2020
kWh

$4.97$4.97

IMPORTANT MEMBER INFORMATION
Cooperative Light & Power (CLP) receives and distributes power from its supplier, Great River Energy (GRE). Great River Energy is
a not-for-profit wholesale electric power cooperative serving 27 member-owner distribution cooperatives. Together, our systems
provide reliable, cleaner electricity while maintaining affordable rates for 1.7 million people.

According to GRE, “We’ve always taken great pride in the way we do business: with respect for our environment. To continue doing
our part, we remain committed to conserving resources through environmental stewardship, pollution prevention, waste
minimization, recycling and reuse.”

KEEP THIS STATEMENT FOR YOUR RECORDS
PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT - WHEN PAYING IN PERSON BRING ENTIRE STATEMENT

Account #: 123456
Member Name: JANE DOE

JOHN DOE
Statement Date:11/07/2025

This bill does not reflect payments after 11/07/2025

Charge detail found on the back of this page.

NOTES
To Report an outage call 1-800-927-5550
Return Payments will receive a $30 fee.
November PCA 0.0090 X KWH

                
                
                

0 0 AV 0.0                        5 3791
JANE DOE                             C-0
JOHN DOE
123 ANY RD
SAINT PAUL MN 55102-0000
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bill to the next dollar and donate the 
change to provide grants to
organizations in our local community. 



 

 

 
 

 

 
 

 

 

Navigating Your New Electric Bill
BACK INFORMATION KEY

Energy Usage Comparison:
This comparison provides 
current energy usage, the 
previous month’s usage and 
the previous year’s usage along 
with average ugage.

  

 

 

   

A. Meter Information:
This section lists your meter
number, days in the billing cycle,
the previous and present reading,
and your usage for the billing
period.

B.

  

Electric Service Location
Information:

 

This section will
give you information tied to the
service location. Including a graph
to show your energy usage over the
period of the last 13 months. If there

 

C.

 

Account Activ  ity and C

 

harges:

 

 

D. Ways to Pay Your Bill:
This lists the various ways you can 
pay your electric bill. 

E.

 

Statement Images:
This image can change monthly and 
may provide additional information 
regarding CLP events. 

Have questions about your bill?

 

Give us a call at (218) 834-2226

  

Website: www.clpower.com

D

C

Other Ways to Pay Your Bill

Phone
IVR number
(844) 787-1060

In-Person
Visit the main office at:
1554 Highway 2
Two Harbors, MN 55616

By Mail
PO Box 69
Two Harbors, MN 55616

AutoPay
Automatic payment
from checking, savings, or
card. Scan the QR code
below to enroll.

Sign Up today at www.clpower.com/smarthub
or Download the Mobile app on iTunes or Play Store

• MAKE PAYMENTS

• TRACK ELECTRIC USAGE

• UPDATE INFORMATION

• REPORT AN OUTAGE

                         
                         
                         
                         

This institution is an equal opportunity provider and employer.

Please Visit Us Online

CLP Office (218) 834-2226 or (800) 580-5881
To make a payment call (844) 787-1060
Visit our website at www.clpower.com

Thank you for being a CLP member!

Your energy use over the last 13 months
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Multiplier
kWh

Usage
kW

DemandFrom To Previous Present
999999999 Electric 09/30/2025 10/31/2025 132919 133231 1 624 312

Account Information
Account Number: 123456
Service Location: 0309
Member Name: JANE DOE

JOHN DOE
Billing Period:
Billing Date:
Phone Number:
Email:

09/30/2025 - 10/31/2025 for 31 Days
11/07/2025
651-867 5309
None On File

Voting District: 2
Service Address: 123 ANY RD

ST. PAUL, MN 55804
Rate: General Single Phs < 75 KVA

Previous Account Activity
Previous Unpaid Balance $23.94

No Payment Received $0.00

Penalty $0.36
Balance Forward $24.30

Current Activity
PCA 624 kWh  @ 0.0090 $5.62
Energy Charge 624 kWh  @ 0.1374 $85.74

Service Availability $52.00

State Tax $9.86

St. Louis County Sales Tax $0.72
Current Charges $153.94

TOTAL
AMOUNT DUE

$178.24
DUE DATE 12/02/2025
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will be provided for each one.
are multiple services, this information 

   the charges for your current total
                 payment made and will break down

This section will show your previous

    .     amount due If you are on auto pay,
       it will reflect when your payment
    .will be made


	Pages from How To Read Your Bill Templates June 2023.pdf
	Pages from How To Read Your Bill Templates June 2023-2.pdf
	Insert PDF Proof 1.pdf
	Pages from How To Read Your Bill Templates June 2023-3.pdf
	Pages from How To Read Your Bill Templates June 2023-4.pdf
	Insert PDF Proof.pdf



